1. Please visit our website at, www.firstenergycorp.com.
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2. Please select Customer Service from the header menu.
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Service Assistance Select Your Utility PENNSYLVANIA|
Report A Power Outage OHIO MetEd
View Current Outages Ohio Edison Penelec
Request Services The Hluminating Company Penn Power
Plan For Your Move Toledo Edison West Penn Power
WEST VIRGINIA/MARYLAND NEW JERSEY
Mon Power Jersey Central Power & Light
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Pay Bill Service Requests | Moving Requests

Our Commitment

We are committed to making customers' lives brighter, the environment
better and our communities stronger.




3. Please select Request Services, from the drop-down menu.
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Our Commitment

We are committed to making customers' lives brighter, the environment
better and our communities stronger.




4. Please select Streetlight or Outdoor Area Light Problem, from the left menu.

MY ACCOUNT 'SERVICE REQUE! OUTAGES ‘SAVE ENERGY I
Home | Service Requests
Service Requests Service Requests
Moving Requests
Moving Requests

Streetlight or Oudoor Area Light . S r T r e
Poblem Complete the online form to manage your electric service.

« FirstEnerg vice Territory

View our service area map to find your electric company.

« Utility Smart Home - Ibex's Connections Serv
Find service providers for Internet, TV, mobile phone and home security in your area. Compare services
online or speak with an agent. Not available in Ohio.
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We know moving can be stressful, but managing your electric account will be easy.
Whether you're moving across the city or across the country, FirstEnergy is here to help
quide you along the way. O explains what you'll need to process
your moving request online.

Request Electrical Work

hor Service
Complete the online form to upgrade service, establish new electric service, or receive temporary
service.

« Rule s s
Know what restrictions are in place for your safety, prior to construction work

uidel nd Restrictions

ol uiremen Electric v
Review manuals to plan for and obtain safe and prompt electric service.

\
Check the status of your electrical permit.

ectrical Serv e
View the status of your request for electrical work
o o -




5. Please begin answering the following question to report the situation.

Additional questions will appear as you continue.

Please then select if you are reporting a single or multiple streetlights to continue.
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Outages Outdoor Lighting Problem
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Thank

out, please use this form to let us know about the problem.

Please answer the following questions to determine whether or not you need to
report an outage or if this may be a hazardous situation

Is power on in the immediate area of the affected light?
=] - | E

Does the light present a hazardous situation such as: broken glass or lens; unstable fixture;
exposed wires; damage, leaning, or fallen pole?

Select the type of lighting problem.

streetisht
Singl

Multiple Streetlights
Mul

Outdoor Area Light
Outdoor lighting is on a customer's property, ma

Report an Outage Connect With Us
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Text “OUT" to 544487




6. Please select one of the following methods to continue.

If you do not have an account or your account number, please select No Account to continue.

MY ACCOUNT SERVICE REQUESTS ouTAGES SAFETY ‘SAVE ENERGY
Home | Outages
Outages Outdoor Lighting Problem
Report Power Outage If you notice a streetlight or outdoor area light is out, pl form to let us know about the problem.

Thank you for helping to keep our community safe.

My Outage Information

Outage Help Please answer the following questions to determine whether or not you need to

Streetlight or Outdoor Area report an outage or if this may be a hazardous situation
Light Problem

Select the type of lighting problem.
Storm Information
® Streetlight

Planned Outages Single streetiight is supported by a lampost or pole, on a street, road

Multiple Streetlights
Mutiple streetiights are more than one streetlight issue for the same city or township.
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Outdoor Area Light -4
Outdoor lighting i mer's property, maintained by the util ;Sl_

Log In Quick Access No Account
to your account to Enter your account number and 1t you do not know
ortthe lighting problem. 2ZIP Code to report this lighting account information
problem. Next to report the lighting
problem.

Username Account Number

Password ZIP Code




7. Please fill out the prompted information and click NEXT.

MY ACCOUNT SERVICE REQUESTS OUTAGES SAVE ENERGY
Home | Outages
Outages Streetlight Problem
Report Power Outage
My Outage Information ‘Account Info Describe Problem Review & Submit
Outage Help
Streetlight or Outdoor Area Account Information

Light Problem Provide the following information for your lighting problem.

Storm Information

Planned Outages
Contact Information

Requestor Name Requestor Email

Requestor Phone Number

Lighting Location

House Number Street Apt/Building/Floor
Rural Route

City State 2IP Code
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8. Please verify and select the address that is prompted and click next.

MY ACCOUNT 'SERVICE REQUESTS OUTAGES SAFETY SAVE ENERGY

Home | Outag:

Outages Streetlight Problem

Report Power Outage

My Outage Information Describe Problem Review & Submit

Outage Help
Streetlight or Outdoor Area Verify Location
Light Problem ase confirm the
Storm Information button and ©

Planned Outages
[No Title]

123 JONES STREET
FAIRMONT WV 26554
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Report an Outage

OhioEdison
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Report by Text Message:
Text “OUT" to 544487

Report by Phone Call:
1-888-LIGHTSS (1-888-544-4877)
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9. Please answer the following questions to help provide details around your lighting problem. Once
completed, please click NEXT.

Met-Ed

MY ACCOUNT SERVICE REQUESTS OUTAGES SAFETY SAVE ENERGY

Home | Outages

Outages Streetlight Problem

Report Power Outage

My Outage Information Review & Submit

Outage Help

Streetlight or Outdoor Area Describe Lighting Problem
Light Problem Please answer the following questions to help provide details around your lighting problem
Storm Information

Outage Location Problem Area
Planned Outages
- Select - v - Select - -
- Select - - Select -
jmarl 8
Public Road Front S

Parking Lot Back

Private Property

Gated Community

Light is flickering or dim
Other - Describe Problem

Additional Information €
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10. Please verify that the information you've entered is correct. If you need to make a change, select the Edit
button. If no changes are needed, please click Submit.
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MY ACCOUNT SERVICE REQUESTS OUTAGES SAFETY SAVE ENERGY

fome | Outages

Outages Streetlight Problem

Report Power Outage

Outage Help

Streetlight or Outdoor Area Review & Submit

Light Problem Please verify that the information you've entered is correct. If you need to make a change, select the Edit button.

Storm Information

Contact Information
Planned Outages _

Requestor Name John Doe =
P
Requestor Email feccoutboundZfirstenergycorp.com §
Requestor Phone Number (800) 686-0022 2
_
Lighting Location 123 JONES STREET

FAIRMONT WV 26554

Outage Location Private Road

Problem Location side

Cross Street front strest

Pole Number WB5196D

Reported Previously No

Type of Problem Light s out

Additional Information light is out very dark
PN

EDIT | susMIT

st Madifiack Octohar 13 2023



8. Please be advised:

Once your request has been submitted, you will be provided with your Work Request
Ticket Number. Our Customer Care Team will forward your request to the correct
team.

We will assess the problem and attempt to make most routine repairs, such as a bulb
or photocell replacement as soon as possible. Sometimes, however, repairs take
longer depending on the severity of damage and the amount of work that needs to be
done. Our goal is to schedule these repairs as soon as possible.

Please take note of your Work Request Ticket Number. Please refer to that
number for future inquiries.

Thank you!



